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Most of the clients we work with, also don’t have a lot of experience in interviewing and
hiring a contractor. For some, this is their first building project. Others may have built or
remodeled in the past, but their experience is typically limited to one or two projects.

Your project isn’t our first project. We’ve been down this path numerous times, and
we’re here to guide you every step of the way…including before you hire us.

The prospect of remodeling an existing home can feel daunting. Let’s face it, we’ve all
heard the horror stories. Choosing the right contractor can make all the difference.

Most people don’t have a lot of experience in remodeling or building a home. There are
a lot of steps and everything is customized to our clients’ needs, but we’ve created a
graphic to give you a general overview of our signature process.



How many years have you been in business?
Do you carry insurance?
Is your license active?
Do you have a list of references?

Since you may be new to interviewing contractors, we’ve put together a list of questions most
people ask and questions we recommend you ask.

The most common questions we receive from potential clients are those around our experience,
licenses, and insurance. People ask these questions because they don’t want to end up in one of
those horror-story situations we’ve all heard of. 

The Common Questions are…

While we agree these are important questions, there are some additional questions we wish
people would ask – questions to initiate discussion and help you get to know the contractor
you’re interviewing.

Our goal in sharing these additional questions with you is to help you feel confident in your
decision to hire, or not to hire, a contractor to build or remodel your home or commercial space.

We hope you’ll use these questions with us, and other contractors you’re considering.

COMMON QUESTIONS



Does my project fit with the type of work
you’re good at?
What do you think about my project?
Is there anything that we should do
differently?

ABOUT THE PROJECT

How will I be involved with the project?
What does good communication mean to you?
How will I know what’s expected of me and
when?
How will I know what’s supposed to happen
and when?
How will you communicate our budget status? 

ABOUT THE PROCESS

Are your people nice?
Do you like what you do?
Can I see some of the work you do?

ABOUT THE CONTRACTOR



Whether you’re looking for a contractor
to help you build your dream home
from scratch or remodel your current
home to make it your dream home, we
can make that happen!

Your project is not our first. We’ve got
this. We have the tools and processes
to make that happen. Hopefully, this
interview guide gives you a glimpse of
what to expect. 

We know that building at whatever
level can be stressful. The process is
extremely emotional for people. It’s
expensive. We’re dealing with people’s
personal dreams and checkbooks.
Hiring a contractor is not just placing a
purchase order. 

We care about our clients and their
projects. We really want what we’re
building to be what they dreamed
about. I truly feel like we make a
difference for people.

Let’s build the home of your dreams!

ABOUT ROBERTSON BUILDERS

TELL US ABOUT
YOUR PROJECT

https://buildingcontractor.com/contact
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